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December 9,2005 

Chairman Ron Jones 
Tennessee Regulatory Authority 
Attention Ms. Carol Timberlake 
460 James Robertson Parkway 
Nashville TN 37243-0505 

Docket 05-0028 1 Stipulations of Natural Gas Companies Regarding Cut-Off 
Procedures 

Dear Chairman Jones, 

The stipulation approved by the Authority in docket 05-0028 1 at its November 7, 
2005 conference provides that beginning on November 15,2005 and continuing 
through April 15,2006 Chattanooga Gas Company report to the Authority on a 
monthly basis, (1) the number of residential customers whose service was 
terminated for non-payment during the preceding calendar month; (2) the number 
of residential customers whose service was terminated for non-payment during 
the same calendar month of the prior year; (3) the number of residential customers 
participating in the company's equal payment plan during the preceding calendar 
month; and (4) the number of residential customers participating in the 
company's equal payment plan during the same month for the preceding year. 

The following is the required information for November 2005: 

November 2004 November 2005 

Budget Billing (Equal Payment) 6,997 7,259 
Shut off for Non-Payment 114 108 

If you or your staff has any questions, please call me at 757- 6 16-75 10. 

Sincerely, 
.-1 

Archie R. Hickerson 
Director-Regulatory Affairs 

C: J.W. Luna 
Elizabeth Wade 
Steve Lindsey 

Chattanooga Gas 


